POLICE & CRIME PLAN 2017-21

Measzure Jan-19 Feb-13 Mar-13 Apr-13 Mau-13 Jur-13 Jul-13 Bug-13 | Sep-13 Oet-13 Mow-13 | Dec-13 Jrfographi Context
1. Prevent crime and keep people saf

Crime volume 3743 3323 3680 3d6d 3905 3601 4113 39585 3735 3683 3639 3483 m Signific.antly low er than peers

-
Crime recording compliance 0.3 Mil 381 il 3023 913 il /\4("/ Impraving trend
Cuber flagged + Keyward 297 jact 246 22d 201 231 266 272 238 273 237 245 e |Inareasing trend

i

Hate crime volume 40 37 53 45 63 91 0 [t 53 47 3a 46 - = | Stable. slight decreasing trend
Outcome ratio” 6.5 6.5 6. 35 6. 1% 6.0 15,55 5.6 5.6 5.5 5. 3 6. 3 6.3 I:IF Impraving trend against a backdrop of national reduction
ASE volume o 155 1316 15332 1d7d B3 1726 1865 1366 1446 1133 163 o Decreasing trend
Du-.eral! corlnfidence with the 78.9% 77 7% 77 o, — | Decreasing trend how ever remainz inline with peers and
police in this area :HF abouve M35 average

]
KSI- Collizions 13 1 13 13 21 2z k1! 2z -t | Srable, slight increasing trend
Special Constables hours 415 ca03 - e 373 snse 4554 o 4734 4594 023 2971 \u\b\ B_mcunth n_:lesT:rete mu_:\nthly low below average. Comrelates
deploved with decline in Special Constabulary headoount




Stable monthly volumes. Slight increase in rolling 12 month

S136 Arrests 1 24 22 15 27 28 26 24 24 21 22 2 | oume

Wolume of CSE crimes 13 i 7 11 1 1l 15 13 7 8 5 5 _ " |Foting 12msight decresing rend
::f';:jff DA Crime (ACFO [ ca 459 547 513 543 523 535 586 553 515 571 B3 - Rolling 12 menth inereasing trend
Yolume of Seral Offences |-, 120 125 113 128 133 153 135 127 T2 102 a | Rielling 12m slight decresing trnd

[Recent{ Mon Fecent]

Satisfaction of victims with

: 744% | 75.4% | 755% | 763% | 7e0m | 7eE®m | FRO®m | 77AR | 7es® | 775m | 76FR | 767% /‘J Demonstrating increasing frend after period of decine

the whole experience e
f“"c:”r“cc: onwih Bsngkeptl  ioom | soim | s4sm | sasm | saEm | ssm S45F | 654% | 648% | 657 | 445% sasm | - Stable frend
nforme
Satisfaction with ease of - - . an an am o - - o a o o - . . .

tact ?1.3% TR 220% 2 7% 92 T% 939% 4.0% 937% 447 P4 8% F3.5% §2.6% Confinues to demonstrate increasing trend
contac
Safifaction with reatment | 897% | #99% | soam | corm | soom | s08®m | f00% | S0u% | S04%m | s0m | ses 24m | - Stabie frend
Conviction rates 925% | 910% | 77.% | svi% | svr®m | 770% | ev.46% | 762% | 833% | 881% | 814% | v4a% | - Stable frend
Fofcracked orinefisctive | 5a 00 | 264% | 203% | 250% 192% | 192% 197% | 21.6% 8.5% 170% | 143% 11.5% Decreasing frend

tricls due to prosecution




Congistently good performance. September data affectad

Immediate response time 00:10:50 | 00:1%:01 | 00:10:01 | 00:05:558 [ 00:10:13 | 001106 | 00:10:43 | 00:10:32 | O0:17:00 | 00:TL17 | 00:10:30 | 00:10:56 by IST cutage

L. . Consistently good performance. September data affected
Pricrity response time 00:45:33 | 00:d6:48 | 00:45:08 | 00:47:36 [ 00:54.53 | 00:57:45 | 00:54:14 | 00:53:23 | 010554 | 00:58:12 | 00:55:33 | 00:52:51 buIST outage
A i 3339 Consi | d pert .5 ber d fe d
Loeas me e ansEEE 00:00:03 | 00:00:04 | D0:00:03 | 00:00:04 | 00:00:03 | 00:00:04 | 00:00:04 | D0:00:0d | 00:00:06 | 00:00:06 | 00:00:05 | 00:00:04 bsg:z:;;f"“ perloimance. Sepismbsr cats ftects
Ayerage time to answer Consistently good performance. September data affected

00:01:06 | 00:01:171 | 00:00:55 | 00:00:58 ( 00:01:03 | 00:0110 | 00:01:4¢ | 00:01:24 | 00:02:08 | 00:01:47 | 00:01:28 | 00:01:01
CRIE call bulST outage
CRIE Abandonment rate 3.4 350 3.0 3 30 31 3 5 7 4T BT 5 it 4.8 a7 Consistently good performance. September data affected
by lST outage

Cluality of full files i . i ) . i ) i ) i ) i )
[errar rate] 0.0 14 0.0 19 4.5 0.0 2.0 0.0 0.0 0.0: 0.0 0.0 Conszistertly good performance
olume of complaints TE Eal g 45 Eid T0 E3 Eal 515 aa| g5 E3 Inereasing ralling 12 manth trend
¥ Complaints recorded o i

L ) 9 g g =l b i a0 Tau 95 96 995 98 98 Pasitive impravements during 2013
within 10 working days
Complaints average number Paszitive improvements during 2013 and consistently
of days to record 28 13 | 5 | B 4 5 B 3 4 4 meeting [IOPC erspectations of within 10 working days
EDE::;HQE of sppeals 0 0% 1003 0% BT 05 0 T 20 05 0 B0 0.5 per cent of all camplaints recarded
Number of actual days lost 13 14 11 12 15 13 14 12 12 14 15 17 Increasing rend

per person

Percentage of CPT "at
wark”

See attached paper

Percentage of CPT
"awailable to respond”

See attached paper




